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Services to Help Employers
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€ Employer Customer Relations (ECR) Hotline
@ Employer Web Account Manager (EWAM)

@ Employer Filed Claims
@ Advocacy Program

& Speakers’ Bureau

& Employer Seminars

@ \Webcasts
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Presenter
Presentation Notes
Here are services that help Michigan employers in their contacts with UIA:

Employer Customer Relations hotline helps employers by answering their questions about Michigan’s unemployment insurance program.

Employer Web Account Manager (also known as EWAM) allows employers to perform a variety of UIA functions and access their unemployment tax account information online.

Employer Filed Claims allows participating employers to file unemployment claims on behalf of their workers during shutdowns or mass layoffs.

Advocacy Assistance for those employers who appealed an agency decision to an Administrative Law Judge.

The Agency has a Speakers’ Bureau program available if your local chamber or employer organization would like a speaker from our Agency.

Annual Employer Seminars are designed to educate the employers about the unemployment system.

In 2009, a series of webcasts were launched which address the most common questions not only employers have but also unemployed workers.




Employer Customer Relations (ECR)
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#Employers with questions about
unemployment benefits or taxes can
call UlA’s toll-free Employer Customer
Relations Hotline:

1-800-638-3994 (option #1)
EmployerlLiaison@michigan.gov

Weekdays from 8:00 a.m. to 5:00 p.m.
(Thursdays Lines Open at 9:00 a.m.)



Presenter
Presentation Notes
The Agency’s Employer Customer Relations office helps employers with questions about unemployment benefit eligibility, tax-related issues,  protests and appeals, employer tax accounts and other general information.

The office also mails out employer-requested forms and brochures, and helps to resolve problems employers may have with the unemployment program.

Employer Customer Relations (ECR) can be reached by dialing toll-free 1-800-638-3994 and selecting option #1.  Staff are available weekdays from 8:00 a.m. to 5:00 p.m.  On Thursdays lines open at 9:00am.

ECR now also has an email address which is EmployerLiaison@michigan.gov.  For security reasons, please don’t email social security numbers.

mailto:EmployerLiaison@michigan.gov

N

Reaching a Tax Service Team

Tax Status: Lk ey (313)
Register, Discontinue EmployerLiability@michigan.gov 456-2080
Tax Maintenance: . (313)
Tax Rate Questions TaxSupport@michigan.gov 456-2010
Collections: : ! (313)
Payment Plans TaxCollections@michigan.gov 456-2090
Team Support:
Request Forms, (313)
Change Address, 456-2180
Ask Tax Questions
(313)

Reimbursing Unit:

ReimbursingUnit@michigan.gov

456-2085
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Presentation Notes
The Tax Status team handles the following:  Registering a new business, sale/discontinuance of a business, taxability of services/wages, seasonal designation, protest/appeal of a tax status issue and recent audits

The Tax Maintenance Team handles:  Tax rates, Overpayments, 940 Certification, Protest/Appeal of a Tax Rate, Audit/Adjustments, and Verification of Payments on Your Account.

The Collections team handles:  Notice of Assessment, Pay-Off Amount for a Judgment, Arranging a Payment Plan, Tax Lien or Discharge, and Statement or Clearance of Account. 

Team Support handles:  Forms Requests, Address Changes and General Information


Employer Web Account Manager
(EWAM)
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@ File Quarterly Tax Reports (UIA 1020) & Wage
Detail Reports Online (UIA 1017)

Pay UIA Taxes & Reimbursements Online
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@ Request & View Employer Statements: (such as)
s 1770 — Quarterly Summary of Benefit Charges & Credits
s 940C — IRS Certification of Account

@ Update Employer Account Information

@ View Tax Rates, Payments, Report History
@ File protests online

& ...and much more!



Presenter
Presentation Notes
The state of Michigan and the Unemployment Insurance Agency (UIA) continually look for ways to improve and reduce the costs of state services for employers, while making them more efficient, customer friendly and easier to use through new technology. With that in mind, the state and UIA have expanded their online services to employers. 



Employers can:

File Quarterly Tax Reports (UIA 1020) & Wage Detail Reports (UIA 1017)

Pay UIA Taxes & Reimbursements Online

Request & View Employer Statements such as UIA 1770 – Quarterly Summary of Benefit Charges & Credits, and 940C – IRS Certification of Account

Update Employer Account Information

View Tax Rates, Payments, Report History

File protests online

…and much more!



I brought along a Fact Sheet regarding EWAM, it’s abilities and contact information for EWAM Support.






For More Information on EWAM...

N

L

& Tutorials are available in the Webcast
Section of our website at
www.michigan.gov/uia

#Phone: 313-456-2188

#Email: EWAMSupport@michigan.gov
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Presentation Notes
For more detailed information on how to navigate through EWAM, tutorials are available in the Webcast section of our website at www.michigan.gov/uia.  You can also contact Employer System Support directly by calling them at 313-456-2188 or by emailing EWAMSupport@michigan.gov. 

http://www.michigan.gov/uia
mailto:EWAMSupport@michigan.gov

Submit Electronic
Wage Detall Reports
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#If you would like more information about
the 1017e and/or Employer File
Submission processes, or to schedule a
presentation before a group, contact:

#Phone: 313-456-2764
#Email: WageReports@michigan.gov



Presenter
Presentation Notes
When using EWAM, if you need assistance or have questions about filing your Wage Detail reports (or 1017e), or if you would like a group presentation about the 1017e and the Employer File Submission processes, employers can contact the E-Wage Record Unit at the Unemployment Insurance Agency.  The Unit’s telephone number is: 

	313.456.2764

The unit can also be reached by email at:  wagereports@michigan.gov



mailto:WageReports@michigan.gov

Employer Filed Claims (EFC)
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@ COST CONTROL - Employers will have a file of approved
laid off employees to match against incoming
unemployment charges.

€ FRAUD REDUCTION - Provides UIA with employer

supplied accurate wage and separation information for
establishing a claim.

& CUSTOMER SERVICE — EFC Toll Free line.

® CONVENIENCE - Workers idled by a mass layoff will not
have to apply for unemployment benefits.

® EFFICIENT - UIA can begin processing employer filed

claims immediately, simplifying the delivery of benefits to
eligible workers.
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Presentation Notes
The Employer Filed Claims program allows employers to file unemployment claims on behalf of their employees during plant shutdowns and mass layoffs.

The program offers several advantages to employers and their employees:  (read bullets on screen).

COST CONTROL - Employers will have a file of approved laid off employees to match against incoming unemployment charges.

FRAUD REDUCTION - Provides UIA with employer supplied accurate wage and separation information for establishing a claim.

CUSTOMER SERVICE – EFC Toll Free line.

CONVENIENCE - Workers idled by a mass layoff will not have to apply for unemployment benefits.

EFFICIENT - UIA can begin processing employer filed claims immediately, simplifying the delivery of benefits to eligible workers. 








Employer Filed Claims (EFC) cont.
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#Requirements:
= Do you have mass layoffs at least once a year?

= Do you have 100+ employees who file for
unemployment benefits at least once a year?

= Do you have access to the Internet to submit a
claims file?

= Have you had at least 1,000 layoffs a year for
the past 3 years?

#Phone: 866-845-0077
#Email: EFC@michigan.gov



Presenter
Presentation Notes
The Unemployment Insurance Agency has opened this program up to all employers who are interested. If you answer 'YES' to any of the following four questions, please contact the Employer Filed Claims unit for more information.

Do you have mass layoffs at least once per year?

Do you have 100 or more employees who file for unemployment benefits at least once a year?

Do you have access to the Internet to submit a claims file?

Have you had at least 1,000 layoffs a year for the past three years?



mailto:EFC@michigan.gov

Advocacy Program
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@ Information
# Consultation

# Representation at hearings before
Administrative Law Judges

@ Staff is available weekdays 8:00 a.m. — 5:00 p.m.
@ Phone: 800-638-3994 (Advocacy Program Option)
% Email: UlAAdvocacy@michigan.gov

r72N0CaAcY
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Presentation Notes
Independent ADVOCATES are available to assist you in presenting your case before the Administrative Law Judges and the Board of Review. THERE IS NO COST TO YOU FOR THE USE OF AN ADVOCATE.

One group of advocates is available to assist only unemployed workers; the other group only assists employers. The employer advocates will assist in both matters related to unemployment benefits and unemployment taxes.

You can choose your own ADVOCATE from among those available in your area. They have all passed a comprehensive examination testing their knowledge of the unemployment insurance law and procedures. 

If you wish to have an ADVOCATE represent you, call one week after you have filed your appeal to the Administrative Law Judge or the Board of Review.

For more details about the ADVOCACY PROGRAM, call 1-800-638-3994 and select the Advocacy Program option. 



mailto:UIAAdvocacy@michigan.gov
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UIA Webcasts...Ul TUBE

The Agency has many
webcasts for unemployed
workers and employers. This
area Is called Ul Tube, with
"UI" referring to
“unemployment insurance.*

The webcasts are designed to
Inform our customers about ) 5.
] web-cast  (wEb'kst
Agency programs and services, - e
; A broadcast of an event or a recording of an event
and Iﬂ SOme Cases Serve aS over the Warld Wide Web: & webcast of the solar eclipse.
guides or tutorials.
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Presentation Notes
The Agency has several webcasts for unemployed workers and employers. This area is called UI Tube, with "UI" referring to unemployment insurance. 



The webcasts are designed to inform our customers about Agency programs and services, and in some cases serve as guides or tutorials.
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www.michigan.gov/uia

‘Working o Creat Michigan's Faturs Today

Michigan.gov Home

) ' "*--
Ifanc

Uls Home | Sitemap | Contact UlA | FAQ | Online Services
=k Frint=r Frizndly Text Version  A- At Text Size Share

gemcy”

UNEMPLOYMENT
Services Center

Nimple. Safe. Secure.

WORKERS

UIA On Line Services
EMPLOYERS

* UIA OFFERS TIPS FOR CONTACTING THE AGEMNCY
FORMS Agency also answers some commonly asked questions
WEBCASTS —' File an Unemployment Claim Online

e File an unemployment claim using our convenient
PUBLICATIONS Internet Filed Claims senvice. The online application is
s v available from 7:00 a.m. Maonday to 7:00 p.m.
Saturday.

REPORT FRAUD

* File Unemployment Claim By Telephone
You can file for unemployment benefits by telephone from anywhere in Michigan or
MNorth America. The state's unemployment inzurance program has establizhed a
zpecial tol-free telephone number for you to uze in filing a new claim or reopening
an eztablizhed claim.

* UIA Online Senvices for Unemploved Workers

Ul% iz offering new services to unemployed workers. You can
zign up for a web account with UlA. The web account allows you
to choose, or change, yvour payment method selection, use
MARWIN Onling, and view your benefii payment history. Soon,
other services wil be added.

* Certify with MARVIN Online

Unemployment workers can now complete their biweekly
certification through MARVIN (Michigan's Automated Responze
Voice Interactive Network), instead of calling the toll-free MARVIN
telephone number. Workers claiming unemployment benefitz are
required to certify with MARVIN every other week in order to

<

Michigan.gov

+i The Official State

of Michigan Website

Search @

pMI Business One Stop
Hl Dep: '

H Online Services

sSurveys
RS5 Feeds

UlA Quick Links

* File Unemployment Claim By
Telephone

* File Electronic Wage Report
(UL& 1017

*Who i= MARVINT

* Work Opportunity Tax Credit
Program

* Agency Webcasts

* Sub=cribe to the Michigan
Employer Advisor
Newsletter

* Michigan Targets SUTA
Dumping

* EWAM Instructions for
Employers

* B2G Glossary

* Look fora Job

* Employer Filed Claims
Benefis

* Ul& Pres= Releases
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Presentation Notes
To access the webcasts, just go to our website at www.michigan.gov/uia and select the WEBCAST button on the left of the screen.

http://www.michigan.gov/uia
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Email: UlTube@michigan.gov

Introduction Welcome to Ul Tube
to Ul Tube 2 minutes | by UIA Director
Stephen Geskey

Unemployed Worker Webcasts

* Unemployed Worker Webcasts
Here vou'll find 2everal videos to guide you through the unemployment claimz
process.

= More
Employers
* Employer Webcasts
Available to employers iz an array of videos to guide them through the
unemployment ingurance process.
= Maore

Employer Web Account Manager

* Employer Web Account Manager (EVWAIM) Webcasts
Here emplovers will find 2everal helpful videos about the EVWAN syetem, on which
they manage their accountz and conduct business with the Agency.

= More
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Presentation Notes
The agency has the webcasts separated in 3 categories; Unemployed Worker Webcasts, Employer Webcasts and EWAM Webcasts.



mailto:UITube@michigan.gov

Webcasts for Employers

New Webcast...

This presentation
explains how a person
can collect

Unemployment Benefits E'-|§'|LI’[ES unemployment, or rather
for "Underemployed underemployment
Woarkers"” benefits. and work at the
same time
This presentation
explains how a worker
New Webcast... 115 can qualify for benefits,
- the worker's weekly
How Benefits are minutes benefit amount and the
Calculated number of weeks
payable
This presentation
How an Employer's explains how benefit
Unemployment Account | 14 minutes | payments to your former
is Charged workers translate into
charges to your account
This presentation
How My Tax Rate is 11.5 provides a general
Calculated minutes overview of how tax rates

are calculated

Sample of Employer Webcasts
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Presenter
Presentation Notes
Currently, there are # employer related webcasts with more to come.  Here is an example of just some of the webcasts we have.


N

Speakers’ Bureau

L

# UIA staff is available to speak to groups on
various Ul topics.

4 To schedule a speaker: 313-456-2943

€ Email: EmployerLiaison@michigan.gov

15
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Presentation Notes
The Agency has a Speakers’ Bureau where speakers are available to come out and speak to large events, such as Chamber of Commerce events, on a variety of unemployment topics.  If you below to an employer group and would like to schedule a speaker, you can call 313-456-2943 or email EmployerLiaison@michigan.gov. 

mailto:EmployerLiaison@michigan.gov

UIA Employer Seminars

N

#Annual Employer Seminars cover
Important employer related Ul topics

#Past Employer Seminar materials are
posted on our website

#Annual schedule iIs publicized in the
Employer Aavisor newsletter as well as
posted at www.michigan.gov/uia
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Presentation Notes
During the last couple of years, the UIA has gone on the road and developed a seminar designed to acquaint employers with the unemployment insurance system in Michigan and recent changed with the UIA.  Materials from the 2009 seminars can be found on our website.  We are in the planning stages of the 2010 seminars.  Once the schedule has been set, it will be announced in the Employer Advisor Newsletter so I highly suggest everyone to subscribe to the newsletter as all seminars are expected to fill up quickly.

http://www.michigan.gov/uia

Employer Advisor Newsletter
www.michigan.gov/uia

N

Worng o Coemto Micrigan's Puturs Tooay

Michigan.gov Home Uls Home | Sitemap | Contact ULA | FAQ | Online Services

EMPLOYERS IE Printer Friendly I Text Version A AF Text Size Eham
Electronic Services for Employers

= Advocacy Program

* UIA Online Serices for Employers

A Emplovers can perform a variety of Ul& functions and access UlA
account information on-ling. Click on the UlA Online Services for
Emplovers link for access to the =ervices. The online 2ervices are
available from 7.00 a.m. Monday to 700 p.m. Saturday.

= Legislative Information

[axes & Tax Creditz

> Wage Record

IERS = Maore
FORMS !
What's New
WERCASTY * UlA Employer Seminars
PUBLICATIONS The L.Inernpln:l}-'rnent Inzurance Agﬁr_lc'_.r iz offering free_ s.er_nlngrs to acquaint
employers with the unemployment insurance 2y=stem in Michigan and recent
INSIDE LA changes with the ULA.
= Maore
REPORT FRALID .
* Electronic Payments for Unemploved Workers

The UlA now offers two new unemployment benefit payment optionz: debit card
UHEMFLO?M ENT and direct deposit.

Services Center

= More

* Subscribe to the Michigan Employer Advisor Newsletter F
We have stopped publizhing the Michigan Employer Advisor newsletter On paper.

Sub=cribe here to receive future editions of the Advizor electronically.

= Maore
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The Employer Advisor Newsletter is a quarterly digital newsletter that is posted on our website as well as emailed to subscribers.  The Employer Advisor provides employers information on various updates with the Unemployment Insurance Agency.  To subscribe to the Newsletter, go to www.michigan.gov/uia, select Employers, then select Subscribe.

http://www.michigan.gov/uia

Employer Handbook
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®The Employer Handbook is a publication
about Michigan’s unemployment insurance
program, written for employers in plain
English.

= To order a copy, download an order form from
our website (www.michigan.gov/uia)

= $15 per copy

= A digital version is available for FREE through
EWAM.

18
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Presentation Notes
UIA has developed a practical guide for employers about unemployment benefits and taxes. 



The Employer Handbook covers such topics as:

Employer liability

Worker coverage

Required reports and records

Penalties for non-compliance

Unemployment taxes

Unemployment benefits

The hearings process



The Handbook costs $15 per copy.  To obtain a copy download an order form from our website (www.michigan.gov/uia).  

If you have an EWAM account, you can access a digital version of the handbook for Free through your EWAM account.


Report Unemployment Fraud
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#If you suspect that someone is
committing fraud, whether an
unemployed worker or employer, call
UIA’s toll-free fraud hotline:

1-800-822-1122

« Can remain anonymous
« All tips are investigated
« Call 7 days a week — 24 hours a day
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Agency anti-fraud efforts save money and improve quality. The efforts help ensure the Unemployment Insurance Trust Fund remains at the highest possible level and taxes remain at the lowest possible rate.

Common types of fraud include: non-reporting of taxable wages by an employer; intentionally misclassifying employees as independent contractors; and working and not reporting wages while drawing benefits.

While all tips are investigated, we cannot respond to questions about the status of any investigation.


Questions?
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